
Open up the App Store

iPad / iPhone App



The store opens up and you need to search for the app called    managemytvs



This is what the App looks like. You will have to install it and your Apple ID will be required. 
Once installed you need to open the App.



1. The URL type in   mytv.santel.net
2. The username and password are the same as your web portal logins.
(If still set to default, the username is the ten digit phone number associated with the account and password is 
last four of phone number) For security of your account, Santel strongly recommends that you change this by 
going to https://portal.santel.net/Iptv/#/main/account on a computer, login using the default credentials above, 
go to my settings, click on general and change your password. 

http://mytv.santel.net/Portal/PortalPage.html
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This is the screen you will see when entering. 



Can maneuver around all set top boxes associated with your account.

Use the buttons on the bar 
below to navigate through 
different functions within 
the app.




